
NHS hearing test and hearing aid providers in 
Derby and Derbyshire under the AQP system 
 
Anyone over 55 can directly contact any of these providers.  At the end of the three 
year contract (pathway) you can choose any provider for your next contract. 
 

Chesterfield Royal Hospital Audiology Department.  

 Phone number: 01246 514403 
(Mon-Thurs 08:00 - 17:00, Fri 08:00 - 16:30) 
Email: CRHFT.audiology@nhs.net 
 
The Outside Clinic only provide an at home service. 
Tel: 0808 239 3117 
Website:www.outsideclinic.co.uk 
Email: info@outsideclinic.com 

 
Scrivens Hearing care 

Tel:0800 027 4487 

Email: customercare@scrivens.com 
Website: www.scrivens.com 
OR contact the nearest store to you to arrange an appointment (This is 
often faster).  
Heanor: 01773 712047.  
Ilkeston: 01159325431.  
Ripley: 01773 743167 

 
Specsavers 
Website: www.specsavers.co.uk  
Tel: 0808 1892816 or contact your local Specsavers branch that do 
hearing tests (this is often faster). 
Derby(Derbion) 01332 294939.  
Oakwood: 01332 668553  
Normanton: 01332 771555.  
Belper 01773 824375 
 
Remember to ask for an NHS hearing test and aids.  They are not allowed to then try 
to sell you other aids. 
 
Information provided by CamTAD Hearing Support.  A charity that provides support 
for people with hearing loss in Derby.  01332 258143.   
CamTAD Hearing Support offer help and advice and can also demonstrate assistive 
equipment that works with most hearing aids to help you get more from your aids. 
Email: uhdb.camtad@nhs.net 


